SO KHOA HOC VA CONG NGHE ~ CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO CAN THO Pic lap - Tw do - Hanh phiic
TRUNG TAM THONG TIN
KHOA HQC VA CONG NGHE
$6: M/TTKHCN-PDV Cdn Tho, ngay J8thang Fndm 2020

V/v moi tham dur 16p tap huén
“Quan 1y bénh vién - Khoéa co ban™

) Kinh gtri: Quy don vi
Hién nay, cai tién chat lugng hudéng dén bénh nhén 13 mot trong nhitng van d& quan

trong dbi véi sy phat trién cia bénh vién/co s& y té nhim dem dn cho ngudi bénh mot
dich vu cham séc strc khée chit lugrig nht, an toan nhét va hai 1ong nhét;

Nhim gitp cac bénh vién/co s¢ y té c6 nhing klen thirc cin thiét dé xay dung
thanh cong ké hoach cai tién chét luong bénh vién/co s& y té, Trung tdm Thong tin Khoa
hoc va Cong nghé thudc S& Khoa hoc va Cong ngh¢ TP. Cén Tho t8 chirc 16p tap huin
“Qudn ly bénh vign - Khda co ban” tai TP. Cén Tho.

Hinh thire: Hoc truc tuyén tai Trung tim Théng tin KH&CN TP. Cin Tho
N¢i dung: Dinh kém mit sau ciia thong bao

Péi twong tham du: Ban giam dbc, truéng, phéd phong/khoa, béc si, dugc si, diéu dudng
truéng va cac d6i twong khic c6 lién quan.

Thoi gian: 01 ngay, ngay 28 thing 8 nim 2020 (thir 6)

Budi sang: 8h00 - 11000, budi chidu: 13h30 - 17h00.

Pia diém: Tai H¢i truong Trung tdm Thong tin Khoa hoc va Cong nghé TP. Cin Tho
S6 118/3 Trin Phu (Hém 118-120), P. C4i Khé, Q. Ninh Kiéu, TP. Cin Tho.

Giang vién: Tién si L& Nggc Cua - Giang vién Trudng School of Public Health - Walailak
University (Théai Lan)

Hoc phi: 1.000.000 déng/hoc vién (dd bao gbm thué gia trj gia ting VAT 5%)
(chi phi trén khong bao gdm phi di lai va sinh hoat ctia hoc vién)
Méi hoc vién sé duge cap tdi liéu, dn nhe, nude ubng va dugc cdp gidy chimg nhdn sau khi hodn
thanh khoa hoc.
Thoi gian ding ky: dén hét ngay 24/8/2020
< Lién h¢ diing ky: 0292 3769 059 (gdp Tién) hodc 0855 633 882

¢ Email: pdv.casti@gmail.com

¢ Hogc dang ky tryc tuyén qua ma QR:

Trung tdm Thong tin Khoa hoc va Céng ngh¢ TP. Céan Tho xin thong bao dén Quy
don vi dé c6 ké hoach cir can bd tham du khéa hoc trén.

Trén trong kinh chao./.
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- Thong bao nay dd dugc dang tai trén
website: https://www.canthostnews.vn/




NOQI DUNG CHUONG TRINH LOP TAP HUAN
QUANLY BENH VIEN - KHOA CO BAN

Tai Cén Tho, ngay 28/8/2020
STT N@l dung St

1. | Gi6i thi¢u vé Quan Iy benh vién - quan ly chdt lwong va moi
twong quan:

- Khai niém “Quan 1y bénh vién”
- Dinh nghia chit lrong trong quan ly bénh vién

- Quan ly bénh vién (BV) va quén ly chét lugng cham séc 2 tiét
(bao gdm diéu tri)

- Muc ti€u hoat ddng cia BV
- Tinh hinh quan ly bénh vién va quan Iy chét lugng
- Khai niém vé TQM, Accreditation, CQI
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Gi6i thiéu cdc chudn dp dung trong quan Iy BV va cdc chi sé

chdt luong 3 tiet
3. | Phurong phdp qudn Iy theo chudn:

- Phuong phap V(‘)’ng Deming hay PDCA .

- Phuong phap thong ké tir SPC va SQC

- Phuong phap quén ly MBP va MBO
4. | Lwong gid chdt lirang chdm soc swc khoe tai cde khoa bénh 2 tiét
5. | Phdn tich tam gid (cost-center) va don gid (unit cost) 2 tiét

Trung tim Théng tin Khoa hoc va Cong nghé TP. Cin Tho





