
sO KHoA Hec ve cONc NGHE cQNG HoA xA ngl cnu NcHi.q. vrET NAM
THANH pUO CAN THO DQc lgp - Ts do - Hanh phfc

TRTJNGTAMTHONG TIN
raroAHQC vA c6NGNGr4

so: ,42{nrrHCN-PDV Cdn Tho, nsdy JKtndng (n6a 2020
V/v mdi tham dq lorp tfp huAn

"Qufur l)t benh viQn - Kh6a co bin"

Kfnh grii: Quy cton vi
HiQn nay, cdi ti6n.ch6t luqng huong ttiin bQnh nhdn ld mQt trong nhthrg v6n dA quan

trgng <l6i vdi sg phrit triiSn cria bQnh vi€r/co s& y tii ntrim dem tttin cho ngudi bQnh mqt
dich vp chdm s6c srlc kh6e ch6t luqrig nhdt, an toan nh6t vd hdi ldng nh6t;

I.Ihem girip c6c be+ viQn/co s& y tti c6 nhirng kii5n thr?c can tfritit d6 xdy dUng
thdnh c6ng kti ho4ch c6i titin chSt luqng bQnh vi€r/co i& y tt5, Trung tam Thdng tin ftroa
hgc vd Cdng nghQ thuQc Sd Khoa hgc vd COng nghQ TP. CAn Thcr tO chrlc lop tflp hu6n
"Qudn li, bQnh viQn - Khda co bdn" t4i TP. CAn Tho.

Hinh thrfrc: Hgc tryc tuytin t4i Trung tdm Thdng tin KH&CN TP. Can tno
NQi dung: Dfnh kdm m{t sau cta thdng b6o

O6i tugnrg tham dg: Ban gi6m d6c, truong, ph6 phdng/khoa,birc si, dugc si ttiAu du0ng
truong vd c6c d6i tuqng kh6c c6 li6n quan.

Thdi gian: 01 ngiy, ngiy 28 thing 8 nim 2020 (thrfr 6)

AuOi sang: 8h00 - llh00, buOi cnieu: 13h30 - 17h00.

Dia tli6m: Tai HQi trucvng Trung tdm Th6ng tin Khoa hgc vd Cdng nghe Tp. c6n rho
so I l8/3 tran pnt (H€m I l8-120), p. c6i rtr6, e.Ninh KiAu, rp. c6n rho.

a., .A 
-.iGi6ng vi0n: Ti6n si LO Nggc Cfia - Gi6ng vi€n Trudrng School of Public Health - Walailak

Univenity (ThAi Lan)

Hgc phf: 1.000.000 tldng/hgc vi6n (tl6 bao gdm thui5 gi6 tri gia tdng vAT 5%)

(chiphit€n kh6ngbao g6mphi rti laivd sinhhogt cuahgcvi6n)

Udi lpc viAn sd tiln. c ctip tdi liQa dn nhg, mfic *ing vd &^r.oc ,iip Sroy clning nhfn sau khi hoan
thdnhkhbahpc.

Thdi gian tling kf.: eliin h6t ngdy 2418t2020

e Li6n hQ dnng k!: 0292 3769 059 (sdp T\AQ hoqc 0855 633 882'i - 1Email:pdv.casti@gmail.com

4 HoFc dang kj tryc tuy6n qua md QR:

Noi nhfin:
- Nhu tr6n;
- Luu VT-py;
- Th6ng b6o nAy tld tlugc il6ng tai tr6n
website: https://www.canthostnews.vn/

Trung tdm Thdng tin Khoa hgc vd C6ng nghQ TP. CAn Tho xin thdng b6o cltin Quf
ilcrn vi d€ c6 kC ho4ch crl c6n bQ tham dg kh6a hgc tr€n.

Trdn trgng kfnh chdo/.
---il4t}/L/

TIUNG TAM;J lxOuonu



NQr DUNG CHuOI{c rRiNH LOp rAp HUAN

euAN lt npun vrpN - KHoA co sAN
'. T?i C6n Tho, trgdy 28/812020

Gi6i thi€u vi gudn ry beilh viQn - qudn ly chiit luemg vd mtit
taong quan:

- Kh6i niQm "Qrin ly benh viQn"

- Dinh nghia chAt luqng trong quin ly bQnh viQn

- Quin ly be+ viQn (BV) vi quan ly chdtlugng chdm s6c
(bao gdm cli6u tri)

- MUc ti€u ho4t ilQng cta BV

- Tinh hinh quan ly benh viQn vd quin ly ch6t luqng

- Kh6i nipm vA TqM, Accreditation, CQI

Gi6i thiQu cdc chudn dp dqtng trong qudn lj, BT vd cdc chi s6
t .!, tcnat wqng

Phuong phdp qudn ly theo chudn:

- Phucmg ph6p vdng Deming hay PDCA

- Phucmg ph6p th6ng kC tt SPC vd SQC

- Phucmg ph6p quan ly MBP vd MBO

Lrqng gid chiit luqng chdm sdc stlc kh6e tqi cdc khoa b€nh

Phdn tfch tdm gid (cost-center) vd don gid (unit cost)

Trung tAm Th6ng tin Khoa hgc vi Cdng nghQ TP. Cin Tho




